
 
 

How to improve your credit score  

 

Improving your credit score is a smart move if you’re planning to get a mortgage, as it 

directly affects your ability to borrow and the interest rates you’re offered. Lenders use 
your credit score along with other factors to assess your reliability as a borrower, so a 
higher score can increase your chances of approval and unlock better mortgage deals 
with lower interest rates. Simple steps like paying bills on time, reducing debt, and 
checking your credit report for errors can make a big difference. A strong credit score 

not only helps you secure a mortgage but can also save you thousands of pounds over 
the life of your loan. Below are some tips on how to improve your credit file. 
 

 

 

• Check your credit file for free. Get copies of your credit file from all three credit 
reference agencies – Equifax, Experian and TransUnion. You can do this for free. Once 

you get your file, check everything for errors. If you think your file is wrong, ask the 
lender to correct it. You can add a notice of correction to your file explaining why it’s 
unfair or how the circumstances arose if the lender won’t move it. If the lender won’t 

help you, you can escalate your complaint to the Financial Ombudsman.  
 

• Get on the electoral roll. If you’re not, it makes life so much more difficult. Go to the 
Gov.uk website to register on the electoral roll, or to check whether you’re already 
registered.  
 

• Check addresses on your credit file. It’s one thing people often miss. Check your 
address is up to date on all active accounts (even if you no longer use them). Anything 
unusual causes lenders a worry. 
 

• Break with past relationships. Contact credit agencies asking to be delinked from any 
ex or flatmate you had joint finances with. This stops their credit history impacting your 
applications.  
 

• Build / rebuild your credit score. If you have a poor credit score, it takes time to rebuild 
it. One way to do that is to get a credit card and spend on it each month. This proves to 
lenders you can borrow responsibly. Yet only do this if you ALWAYS repay IN FULL to 
avoid interest. For a year, put about £50 a month on it before clearing it, and it should 

help. If your credit rating isn’t good enough to get a normal card, see our Credit 
rebuilding guide for how to get a card.  
 

• Don’t miss payments / pay late. Set up a direct debit to make at least the minimum 
repayment on credit cards so you’re never late and never miss a month. It’s always 
better to repay more, so make manual repayments on top when you can. 
 

 • Keep other applications to a minimum in the months before getting a mortgage. 
Applications, whether successful or not, go on your file, so space out applying for 



 
 

anything that adds a footprint to your file (including car insurance and mobile phones). 
The worst thing is a lot in a short space of time, as it makes you look desperate for 
credit. Prioritise your mortgage if that’s the most important thing, and hold others off 
until you’ve got it.  
 

• Never withdraw cash on a credit card. This is specifically noted on your file and is 
frowned upon as it’s incredibly expensive and not a good sign. It looks like you’re 
desperate for cash and can’t live within your budget.  
 

• Don’t immediately apply again if you’re rejected. Always check for errors on your credit 
files before applying for another mortgage. If not, even if you fix an error later on, all the 
footprints from rejected applications may kibosh your ability to gain credit anyway. 
Again, please remember, these are just the tip of the iceberg 


